
Assisted Travel Form 

Requirement of a DDA Compliant Vehicle 
 

This form has been designed to assist group organisers with their groups travel needs and should be 

completed alongside our Assisted Travel Terms & Conditions. 

 

If you or any of your party requires assistance to aid your travel you must tell us at the time of booking or at 

the latest 1 week prior to departure. We will attempt to advise you on what assistance is available at each 

stage of your journey.  The more information we have about your requirements the better prepared we will 

be to meet your needs when you travel with us. If you require any further information or assistance in filling 

out this form please call our Assisted Travel Advisor on 01329 242 620. 

 

This form should be completed when a group requires a DDA compliant vehicle. Please fill in the form to 

the best of your knowledge and return to our Assisted Travel department by email to 

assistedtravel@lucketts.co.uk or by post to Lucketts Travel, Broadcut, Wallington, Fareham, PO16 8TB.  

 

Section A 
  
1)   Do you or any of your group require a DDA compliant vehicle?(please circle) Yes / No  
  
2)   How many wheelchair passengers will be travelling with your group?  _____passengers       
(A wheelchair passenger in this instance is someone who requires the use of a DDA compliant 

vehicle.)  
 

  
3)   How many non-wheelchair passengers will be travelling with the group 
(including escorts)? 

_____passengers       

  
4) Do you require washroom facilities on the coach? (please circle) Yes / No 
  
5)   What is the manufacturer of the wheelchair? (Our Assisted Travel Advisor will need 

this information to ensure that the wheelchair is suitable for carrying on our DDA vehicles.) __________________ 
   
6)   What is the model of the wheelchair? (Our Assisted Travel Advisor will need this 

information to ensure that the wheelchair is suitable for carrying on our DDA vehicles.) __________________ 
  
7)   What is the size of the wheelchair? (Our Assisted Travel Advisor will need this 

information to ensure that the wheelchair is suitable for carrying on our DDA vehicles.) __________________ 
  
8)   Is the wheelchair(s) powered? (please circle) Yes/No 
  
9)   If the wheelchair is powered, is it operated by dry cell batteries? (please circle) 

 
Yes/ No 

If answered No. Please accept our apologies. Unfortunately, we do not have the 

transport facilities to cater to your requirements. (Please see Section 4 'Can I 

take my powered wheelchair/mobility scooter?' in our Assisted Travel Terms and 

Conditions). If you require any further assistance please call our Assisted Travel 

Advisor on 01329 242 620. 

 

  

Section B 
  
1)   Is the wheelchair user able to operate their wheelchair, on and off the 

wheelchair lift? (please circle)                      Yes/No 
 

If answered No.  We would like to refer you to Section 6 'When Can't You Provide 

Assistance?' in the Assisted Travel Terms and Conditions. If you are happy to 

proceed please continue to Question 2.  Please tick to confirm you have read 

and agree with our Assisted Travel Terms & Conditions before proceeding. 

 

mailto:assistedtravel@lucketts.co.uk


 

2)   Will the wheelchair user be accompanied at the point of departure and 

arrival by a companion who is able to assist them with any additional assistance 

required throughout the day? (please circle) 

 

Yes/No 
 

If answered no, we would like to refer you to Section 6 'When Can't You Provide 

Assistance?' in the Assisted Travel Terms and Conditions. If you are happy to 

proceed please continue to Section C.  Please tick to confirm you have read and 

agree with our Assisted Travel Terms & Conditions before proceeding. 

 

  
  

Section C 
  
Destination  
  
1)   Is the destination wheelchair friendly? (please circle) Yes/No 
We would like to refer you to Section 6 'When can’t you provide assistance?' in 

the Assisted Travel Terms and Conditions. If you are happy to proceed please 

continue to Question 2. Please tick to confirm you have read and agree with our 

Assisted Travel Terms & Conditions before proceeding. 

 

   
For advice on how to assess your destination please see 'Questions to Ask' 

Section 10 on our Travel Assistance Terms & Conditions.  
 

  
Pick up & Drop off Locations and Journey Times  
When providing details of your journey, please carefully consider your groups pick up and drop off locations 

and your journey times. Please note that our driver will require 30 minutes each side of the journey to load 

and unload passengers from the coach and will need enough space to operate the wheelchair lift.  

 

Questions you may wish to consider when providing these details are:-  

 

 Will the coach be able to stop at the pickup point / drop off point for a period of time? (approximately 

30 minutes) 
 Will there be enough room to operate the coach lift?  (The wheelchair lift will extend approximately 2 metre 

from the coach.)] 

 

Our Assisted Travel Advisor will need to check the location prior to the date of journey to check that it will 

be suitable for our driver to stop here for a length of time, with sufficient room to operate the wheelchair 

lift. We will notify you if we are required to amend the pickup location. 

 

Please contact our Assisted Travel Advisor on 01329 242 620 if you require any assistance when 

providing this information.   
 

Outward Journey  
  
2)   Where does your group wish to be picked up?   
  
Pick- up Location: ______________________  
  
3)   Where does your group wish to be dropped off?  
  
Drop off Location:______________________  
   
4)   What time does your group need to reach your destination?   
  
Arrival Time:________________________________  
If you do not have an arrival time,                                                                                

please enter a required departure time here: _____________________________ 
 



  
Homeward Journey  
  
5)   Where does your group wish to be picked up to commence the return journey? 
  
Pick- up Location: ________________________________  
  
6)   Where does your group wish to be dropped off?   
  
Drop off Location: ________________________________  
  
7)   What time does your group need to reach your return destination?  
  
Arrival Time: ________________________________  
If you do not have an arrival time,                                                                                             

please enter a required departure time here: _____________________________ 
 

  
  

Section D  
  
Further information: ________________________________  
  
Contact Name: ________________________________  
  
Contact Telephone: ________________________________  
  
Contact Email Address: ________________________________  
  
I have read the Assisted Travel Terms & Conditions and have answered the questions where required as 

accurately as possible. I understand that Lucketts Travel Ltd may need to do further checks to ensure that 

they can assist with the requirements of the group.  
  
Signature_____________________________  
  
Date_____________________________  

 
  
  
  
  

 


